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ALL Clinical 
Answers 

Instructions:  This examination contains 8 questions.  You must answer 100% correctly 
in order to pass this examination.  Please answer all questions below by circling the 
correct answer(s). 

 

1.  What are the two patient identifiers utilized throughout the Charity system? 

A  Name and medical record number 

 B Date of birth and medical record number 

C Name and date of birth 

D  All of the above 

 

 

2.  For patients whose preferred language for health care communication is not English, the 

Cyracom® phone must be used to obtain consents and when communicating with the patient.  

What information must be entered into the electronic health record after each use? 

A  Operator number 

 B Time spent on the phone 

C The operator’s full name 

D  Attending doctor’s name 
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3.  In an emergency when a patient is violent, the only time an RN can apply a restraint 

without an order is: 

A  If it is for patient safety, knowing that the patient must be seen for examination 

and written order by LIP within 30 minutes. 

 B An RN can never apply a restraint without a written order even in an emergency. 

C If it is an emergency you can do whatever you want. 

D  If it is the night shift. 

 

 

4.  In a situation with a non-violent patient who requires restraints to prevent him from 

pulling out his PICC line and NG tube, the nurse can apply the restraint: 

A  If it is the night shift. 

 B If the unit is short-staffed. 

C If it is for patient safety, knowing that the patient must be seen for examination 

and written order by LIP within one hour. 

D  To the side rails of the bed, only if they are up. 

 

 

5.  Bon Secours Charity Health System uses the SBAR format as a standardized approach to 

handoff communication.  What does SBAR stand for? 

A  Situation, background, assessment, recommendation 

 B Symptoms, bed number, action, response 

C Situation, background, action, response 

D  Symptoms, bed number, assessment, recommendation 
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6.  After leaving the lab, what is the time frame the blood transfusion must be started and 

then completed? 

A  Started within 30 minutes and completed within 4 hours of leaving the lab 

 B Started within 10 minutes and completed within 5 hours of leaving the lab 

C Started within 1 hour and completed within 4 hours of leaving the lab 

D  Started within 30 minutes and completed within 5 hours of leaving the lab 

 

 

7.  What can be used to hold PureWick in place (select all that apply): 

A  Mesh panties 

 B Adult incontinence diapers 

C Tegaderm 

D  The patient’s anatomy 

 

 

8.  How often should you remove TEDS, SCD, or heel lift boots (select all that apply)? 

A  every shift 

 B once a day 

C as needed 

D  at discharge 

 


